
 

 
Starting a moving business in Wisconsin, like starting any business, involves several 
steps and considerations. Here's a step-by-step guide to help you get started: 

1. Business Plan: Start by creating a detailed business plan. This should include 
your business name, target market, services you plan to offer (e.g., residential, 
commercial, long-distance moving), pricing structure, and a marketing plan. 
Research your competition in the area and identify your unique selling points. 

2. Legal Structure: Decide on the legal structure for your business. Common options 
include sole proprietorship, partnership, LLC, or corporation. You'll need to register 
your business with the Wisconsin Department of Financial Institutions and obtain 
any required licenses or permits. 

3. Business Name and Registration: Choose a unique and memorable name for 
your moving business. Ensure that the name is not already in use and then register 
it with the Wisconsin Department of Financial Institutions. 

4. Insurance: Obtain the necessary insurance for your moving business. This 
typically includes liability insurance and cargo insurance to protect your clients' 
belongings during the move. 

5. Equipment and Vehicles: You'll need moving equipment such as dollies, furniture 
straps, blankets, and packing materials. Additionally, you'll need reliable vehicles, 
like moving trucks or vans. Ensure they are properly maintained and meet safety 
standards. 

6. Permits and Licensing: Check with local and state authorities for any permits or 
licenses required to operate a moving business in Wisconsin. These requirements 
can vary by location. 

7. Business Location: Find a suitable location for your business, which could be a 
storefront, office, or a home-based office. Ensure that it complies with local zoning 
regulations. 



8. Hiring and Training: If you plan to have employees, hire reliable and physically 
capable workers. Ensure they receive training on proper moving techniques and 
customer service. 

9. Pricing and Contracts: Determine your pricing structure, which can be based on 
factors like the distance of the move, the number of items, and the number of 
laborers required. Create contracts for your clients that outline the terms of service 
and pricing. 

10. Marketing and Promotion: Develop a marketing strategy to reach potential 
clients. This can include creating a website, setting up social media profiles, and 
networking with real estate agents or property managers who can refer clients to 
you. 

11. Safety and Regulations: Familiarize yourself with federal and state regulations 
related to the moving industry, such as those from the Federal Motor Carrier Safety 
Administration (FMCSA). 

12. Financial Management: Set up a reliable accounting system to keep track of 
income and expenses. Consider hiring an accountant to ensure your financial 
records are accurate and compliant with tax laws. 

13. Customer Service: Excellent customer service is essential for a moving business. 
Be punctual, handle belongings with care, and communicate effectively with 
clients. 

14. Scaling Your Business: As your business grows, consider expanding your 
services, increasing your fleet of vehicles, and possibly opening additional 
locations. 

15. Reviews and Referrals: Encourage satisfied customers to leave reviews online 
and refer your services to friends and family. Positive reviews and word-of-mouth 
recommendations can greatly benefit your business. 

16. Networking: Join a local or state trade association, such as the Wisconsin 
Movers Association.   

Starting a moving business in Wisconsin requires careful planning and compliance with 
legal and safety regulations. It's important to conduct thorough research and consider 
seeking professional advice when needed to ensure your business's success. 
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