SUMMARY OF HOUSEHOLD GOODS INTERIM FINAL RULE
The HHG Interim Final Rule:

e Requires that HHG carriers (movers) and HHG brokers comply with advertising
requirements when using Web sites within 1 year.

e Requires HHG brokers to have agreements in place with movers before making
estimates.

e Requires HHG brokers to provide full written disclosure in advance of the move
that explains that actual charges may differ from the estimated charges and the
reasons therefore. If not disclosed, the carrier would not be allowed to collect
additional charges.

« Eliminates the use of Common/Contract carrier terminology. Applies the
regulations to for-hire motor carriers engaged in the interstate transportation of
household goods for individual shippers.

« Provides that if the mover fails to issue a copy of the insurance policy or other
appropriate evidence of insurance when the individual shipper purchases
additional insurance coverage, then the mover is fully liable.

e Reduces the mover’s liability for items not declared by shipper. Brings the current
regulation more in line with hazardous materials regulations found at 49 CFR
Part 175.25.

o Codifies the arbitration program requirements as provided by the ICCTA.

e Requires that movers provide notice of the availability of the applicable sections
of their tariffs for shipper’s examination or have copies sent to them upon
request.

e Requires that all rates and charges for the transportation and services rendered
be in accordance with the mover’s applicable tariff in effect, including the method
of payment.

e Requires the mover to specify the form of payment when the mover prepares the
estimate and that this information be a part of all necessary documents, including
the order for service and the bill of lading.

e Requires that if the mover or its agent agrees to accept a charge or credit card
payment as the method to pay for receipt of goods at delivery, then the mover
must arrange for delivery during the time the mover’s credit/collection department
is open to seek approval of payment by card issuer, unless the vehicle is
equipped to process credit card payments. Provides that money orders are a
form of acceptable payment.

e Provides that the mover is bound by the payment provisions in its tariff from the
time it gives an estimate until completion of any transaction that results from that
estimate, unless otherwise agreed to by the shipper.

e Requires that all estimates be provided in writing, including estimates provided
over the telephone.

e Requires that the mover specify the final charges will be based on actual weight
and services, subject to the 110 percent rule at delivery.

e Requires that the mover determine charges for any accessorial services such as
elevators, long carries, etc., before preparing the order for service and the bill of
lading. If the mover fails to ask the shipper about such charges and fails to
determine such charges before preparing the order for service and the bill of
lading, the mover must deliver the goods and bill the shipper after 30 days for the
additional charges.

« Requires that movers retain all estimates for shipments that it handles for 1 year.




Provides that the mover is bound by the brokers estimate.

Prohibits movers from requiring shippers to sign blank or incomplete estimates,
orders for service, bills of lading, or any other blank or incomplete documents
pertaining to the move.

Requires that a mover write an inventory of all items involved in a move,
assigning each item an identification number.

Requires that the mover provide a written explanation of volume to weight
conversions, when the mover provides an estimate by volume and converts the
volume to weight. Raises the weight threshold from 454 kilograms (1,000
pounds) to 3,000 pounds.

Requires that the shipper’s waiver of the right to observe a re-weighing be in
writing.



